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$Y��5HJLiQ�GH�0XUFLD�������$37'2�������/RUTXg��0XUFLD�

:(%��3ROjWLFD�GH�35,9$&,'$'

32/e7,&$�'(�35,9$&,'$'
���,1)250$&,f1�$/�868$5,2

b4XLiQ�HV�HO�UHVSRQVDEOH�GHO�WUDWDPLHQWR�GH�WXV�GDWRV�SHUVRQDOHV"

5(35(6(17$&,21(6�6(55$12��&�%��HV�HO�5(63216$%/(�GHO�WUDWDPLHQWR�GH�ORV�GDWRV�SHUVRQDOHV�GHO�868$5,2
\�OH�LQIRUPD�GH�TXH�HVWRV�GDWRV�VHUeQ�WUDWDGRV�GH�FRQIRUPLGDG�FRQ�OR�GLVSXHVWR�HQ�HO�5HJODPHQWR��8(������������GH���
GH�DEULO��*'35���\�OD�/H\�2UJeQLFD���������GH���GH�GLFLHPEUH��/23'*''��

b3DUD�TXi�WUDWDPRV�WXV�GDWRV�SHUVRQDOHV"

3DUD�PDQWHQHU�XQD�UHODFLiQ�FRPHUFLDO�FRQ�HO�XVXDULR��/DV�RSHUDFLRQHV�SUHYLVWDV�SDUD�UHDOL]DU�HO�WUDWDPLHQWR�VRQ�

5HPLVLiQ�GH�FRPXQLFDFLRQHV�FRPHUFLDOHV�SXEOLFLWDULDV�SRU�H�PDLO��ID[��606��006��UHGHV�VRFLDOHV�R�FXDOTXLHU
RWUR�PHGLR�HOHFWUiQLFR�R�IgVLFR��SUHVHQWH�R�IXWXUR��TXH�SRVLELOLWH�UHDOL]DU�FRPXQLFDFLRQHV�FRPHUFLDOHV��(VWDV
FRPXQLFDFLRQHV�VHUeQ�UHDOL]DGDV�SRU�HO�5(63216$%/(�\�HVWDUeQ�UHODFLRQDGDV�FRQ�VXV�SURGXFWRV�\�VHUYLFLRV��R
GH�VXV�FRODERUDGRUHV�R�SURYHHGRUHV��FRQ�ORV�TXH�HVWH�KD\D�DOFDQ]DGR�DOJjQ�DFXHUGR�GH�SURPRFLiQ��(Q�HVWH
FDVR��ORV�WHUFHURV�QXQFD�WHQGUeQ�DFFHVR�D�ORV�GDWRV�SHUVRQDOHV�

5HDOL]DU�HVWXGLRV�GH�PHUFDGR�\�DQeOLVLV�HVWDGgVWLFRV�
7UDPLWDU�HQFDUJRV��VROLFLWXGHV��GDU�UHVSXHVWD�D�ODV�FRQVXOWDV�R�FXDOTXLHU�WLSR�GH�SHWLFLiQ�TXH�VHD�UHDOL]DGD

SRU�HO�868$5,2�D�WUDYfV�GH�FXDOTXLHUD�GH�ODV�IRUPDV�GH�FRQWDFWR�TXH�VH�SRQHQ�D�VX�GLVSRVLFLiQ�HQ�OD�SeJLQD
ZHE�GHO�5(63216$%/(�

5HPLWLU�HO�EROHWgQ�LQIRUPDWLYR�RQOLQH��VREUH�QRYHGDGHV��RIHUWDV�\�SURPRFLRQHV�HQ�QXHVWUD�DFWLYLGDG�

b3RU�TXi�PRWLYR�SRGHPRV�WUDWDU�WXV�GDWRV�SHUVRQDOHV"

3RUTXH�HO�WUDWDPLHQWR�HVWe�OHJLWLPDGR�SRU�HO�DUWgFXOR���GHO�*'35�GH�OD�VLJXLHQWH�IRUPD�

&RQ�HO�FRQVHQWLPLHQWR�GHO�868$5,2��UHPLVLiQ�GH�FRPXQLFDFLRQHV�FRPHUFLDOHV�\�GHO�EROHWgQ�LQIRUPDWLYR�
3RU�LQWHUfV�OHJgWLPR�GHO�5(63216$%/(��UHDOL]DU�HVWXGLRV�GH�PHUFDGR��DQeOLVLV�HVWDGgVWLFRV��HWF��\�WUDPLWDU

HQFDUJRV��VROLFLWXGHV��HWF��D�SHWLFLiQ�GHO�868$5,2�

b'XUDQWH�FXhQWR�WLHPSR�JXDUGDUHPRV�WXV�GDWRV�SHUVRQDOHV"

6H�FRQVHUYDUeQ�GXUDQWH�QR�PeV�WLHPSR�GHO�QHFHVDULR�SDUD�PDQWHQHU�HO�ILQ�GHO�WUDWDPLHQWR�R�H[LVWDQ�SUHVFULSFLRQHV
OHJDOHV�TXH�GLFWDPLQHQ�VX�FXVWRGLD�\�FXDQGR�\D�QR�VHD�QHFHVDULR�SDUD�HOOR��VH�VXSULPLUeQ�FRQ�PHGLGDV�GH�VHJXULGDG
DGHFXDGDV�SDUD�JDUDQWL]DU�OD�DQRQLPL]DFLiQ�GH�ORV�GDWRV�R�OD�GHVWUXFFLiQ�WRWDO�GH�ORV�PLVPRV�

b$�TXLiQ�IDFLOLWDPRV�WXV�GDWRV�SHUVRQDOHV"

1R�HVWe�SUHYLVWD�QLQJXQD�FRPXQLFDFLiQ�GH�GDWRV�SHUVRQDOHV�D�WHUFHURV�VDOYR��VL�IXHVH�QHFHVDULR�SDUD�HO�GHVDUUROOR�\
HMHFXFLiQ�GH�ODV�ILQDOLGDGHV�GHO�WUDWDPLHQWR��D�QXHVWURV�SURYHHGRUHV�GH�VHUYLFLRV�UHODFLRQDGRV�FRQ�FRPXQLFDFLRQHV��FRQ
ORV�FXDOHV�HO�5(63216$%/(�WLHQH�VXVFULWRV�ORV�FRQWUDWRV�GH�FRQILGHQFLDOLGDG�\�GH�HQFDUJDGR�GH�WUDWDPLHQWR�H[LJLGRV
SRU�OD�QRUPDWLYD�YLJHQWH�GH�SULYDFLGDG�
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$Y��5HJLiQ�GH�0XUFLD�������$37'2�������/RUTXg��0XUFLD�

b&XhOHV�VRQ�WXV�GHUHFKRV"

/RV�GHUHFKRV�TXH�DVLVWHQ�DO�868$5,2�VRQ�

'HUHFKR�D�UHWLUDU�HO�FRQVHQWLPLHQWR�HQ�FXDOTXLHU�PRPHQWR�
'HUHFKR�GH�DFFHVR��UHFWLILFDFLiQ��SRUWDELOLGDG�\�VXSUHVLiQ�GH�VXV�GDWRV��\�GH�OLPLWDFLiQ�X�RSRVLFLiQ�D�VX

WUDWDPLHQWR�
'HUHFKR�D�SUHVHQWDU �XQD�UHFODPDFLiQ�DQWH�OD �DXWRULGDG�GH�FRQWURO ��ZZZ�DHSG�HV� �VL �FRQVLGHUD�TXH�HO

WUDWDPLHQWR�QR�VH�DMXVWD�D�OD�QRUPDWLYD�YLJHQWH�

'DWRV�GH�FRQWDFWR�SDUD�HMHUFHU�VXV�GHUHFKRV�

5(35(6(17$&,21(6 �6(55$12� �&�%�� �$Y� �5HJLiQ �GH �0XUFLD� ��� �$37'2 �� ������ �/RUTXg ��0XUFLD�� �(�PDLO�
UV#UHSUHVHQWDFLRQHV�VHUUDQR�FRP

���&$5c&7(5�2%/,*$725,2�2�)$&8/7$7,92�'(�/$�,1)250$&,f1�)$&,/,7$'$�325�(/
868$5,2

/RV�868$5,26��PHGLDQWH�OD�PDUFDFLiQ�GH�ODV�FDVLOODV�FRUUHVSRQGLHQWHV�\�OD�HQWUDGD�GH�GDWRV�HQ�ORV�FDPSRV��PDUFDGRV
FRQ�XQ�DVWHULVFR��
��HQ�HO�IRUPXODULR�GH�FRQWDFWR�R�SUHVHQWDGRV�HQ�IRUPXODULRV�GH�GHVFDUJD��DFHSWDQ�H[SUHVDPHQWH�\�GH
IRUPD�OLEUH�H�LQHTXgYRFD��TXH�VXV�GDWRV�VRQ�QHFHVDULRV�SDUD�DWHQGHU�VX�SHWLFLiQ��SRU�SDUWH�GHO�SUHVWDGRU��VLHQGR
YROXQWDULD�OD�LQFOXVLiQ�GH�GDWRV�HQ�ORV�FDPSRV�UHVWDQWHV��(O�868$5,2�JDUDQWL]D�TXH�ORV�GDWRV�SHUVRQDOHV�IDFLOLWDGRV�DO
5(63216$%/(�VRQ�YHUDFHV�\�VH�KDFH�UHVSRQVDEOH�GH�FRPXQLFDU�FXDOTXLHU�PRGLILFDFLiQ�GH�ORV�PLVPRV�
(O�5(63216$%/(�LQIRUPD�GH�TXH�WRGRV�ORV�GDWRV�VROLFLWDGRV�D�WUDYfV�GHO�VLWLR�ZHE�VRQ�REOLJDWRULRV��\D�TXH�VRQ
QHFHVDULRV�SDUD�OD�SUHVWDFLiQ�GH�XQ�VHUYLFLR�iSWLPR�DO�868$5,2��(Q�FDVR�GH�TXH�QR�VH�IDFLOLWHQ�WRGRV�ORV�GDWRV��QR�VH
JDUDQWL]D�TXH�OD�LQIRUPDFLiQ�\�VHUYLFLRV�IDFLOLWDGRV�VHDQ�FRPSOHWDPHQWH�DMXVWDGRV�D�VXV�QHFHVLGDGHV�

���0(','$6�'(�6(*85,'$'

4XH�GH�FRQIRUPLGDG�FRQ�OR�GLVSXHVWR�HQ�ODV�QRUPDWLYDV�YLJHQWHV�HQ�SURWHFFLiQ�GH�GDWRV�SHUVRQDOHV��HO�5(63216$%/(
HVWe�FXPSOLHQGR�FRQ�WRGDV�ODV�GLVSRVLFLRQHV�GH�ODV�QRUPDWLYDV�*'35�\�/23'*''�SDUD�HO�WUDWDPLHQWR�GH�ORV�GDWRV
SHUVRQDOHV�GH�VX�UHVSRQVDELOLGDG��\�PDQLILHVWDPHQWH�FRQ�ORV�SULQFLSLRV�GHVFULWRV�HQ�HO�DUWgFXOR���GHO�*'35��SRU�ORV
FXDOHV�VRQ�WUDWDGRV�GH�PDQHUD�OgFLWD��OHDO�\�WUDQVSDUHQWH�HQ�UHODFLiQ�FRQ�HO�LQWHUHVDGR�\�DGHFXDGRV��SHUWLQHQWHV�\
OLPLWDGRV�D�OR�QHFHVDULR�HQ�UHODFLiQ�FRQ�ORV�ILQHV�SDUD�ORV�TXH�VRQ�WUDWDGRV�

(O �5(63216$%/(�JDUDQWL]D�TXH�KD�LPSOHPHQWDGR�SROgWLFDV�WfFQLFDV�\�RUJDQL]DWLYDV�DSURSLDGDV�SDUD�DSOLFDU �ODV
PHGLGDV�GH�VHJXULGDG�TXH�HVWDEOHFHQ�HO�*'35�\�OD�/23'*''�FRQ�HO�ILQ�GH�SURWHJHU�ORV�GHUHFKRV�\�OLEHUWDGHV�GH�ORV
868$5,26�\�OHV�KD�FRPXQLFDGR�OD�LQIRUPDFLiQ�DGHFXDGD�SDUD�TXH�SXHGDQ�HMHUFHUORV�

3DUD �PeV �LQIRUPDFLiQ �VREUH �ODV �JDUDQWgDV �GH �SULYDFLGDG� �SXHGHV �GLULJLUWH �DO �5(63216$%/( �D �WUDYfV �GH
5(35(6(17$&,21(6 �6(55$12� �&�%�� �$Y� �5HJLiQ �GH �0XUFLD� ��� �$37'2 �� ������ �/RUTXg ��0XUFLD�� �(�PDLO�
UV#UHSUHVHQWDFLRQHV�VHUUDQR�FRP


